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Building Organization of Tomorrow 

– Deliberations at the 3rd National HR Leadership Summit 2019 
 

NEW DELHI, May 10, 2019: Shared Services Forum (SSF), India, along with BRICS Chamber of Commerce 

and Industry (BRICS CCI) and Achromic Point held the 3rd National HR Leadership Summit 2019, at Eros Hotel 

in New Delhi on Friday, May 10, 2019.  

Key Highlights of the Day: 

 Participation of 120+ senior practitioners, 

executives, eminent industry leaders and veterans 

from the HR fraternity from 60+ organizations 

across India. 

 The Summit was formerly inaugurated by the 

Chief Guest, Sri Ved Prakash, Chairman and 

Managing Director, MMTC, and Chairman 

SCOPE Executive Board.  

 Dr BBL Madhukar, Director General, BRICS 

CCI and Mr Ravi S Ramkrishnan, Founder & 

CEO, RvaluE Group and Founder, Shared Services 

Forum, felicitated Sri Ved Prakash with a Shawl 

as a mark of respect. Sri Ved Prakash addressed 

the audience and set the context for the summit. 

 The Inaugural Address was delivered by Dr Aquil Busrai, CEO, Aquil Busrai Consulting, who is adjudged 

amongst the “Most powerful HR Professional in India”. He spoke on the New Age traits of Agile HR Leaders who 

are directly responsible for building organizations. 

 Mr Prabir Jha, Former President & Global Chief People Officer, 

Cipla, who is widely recognized as a transformation guru, and an 

accomplished thought leader, presented the Key Note address on 

the theme of the day – Building Organizations of Tomorrow.  

 In his Welcome Note, Mr Rakesh Sinha, Co-Founder & Member 

– Governing Council, Shared Services Forum, and Executive Director & COO, RvaluE Group, spoke that the 

objective of this 3rd National HR Leadership summit is to bring the focus of the HR and Business leaders to reflect 

on the key challenges and myths, and to crystalize the role of HR in building organizations of tomorrow. 

The speakers at 3rd National HR Leadership Summit 2019, deliberated on multiple dimensions of HR – 

 Driving Cultural Transformation and Change Index –Barriers, Myths and an Effective Strategic Approach 

 Emerging Technologies and Digital Trends in Human Capital Management 

 Case Stories of Successful Digital Transformation in HR 

 Effective Management of Compliances 

 Challenging the Mind-Sets of Leaders & people to steer towards organizational goals and performance 

 Talent Acquisition and Performance Culture –Balancing Job Requirements and Millennial Competencies 

Eminent Speakers from the Industry who shared their insights include - Mr Varadarajan Srinivasan, Former CHRO 

& Head of Corporate Affairs, VISTARA (TATA SIA Airlines Limited); Mr Pravin Purang, Technocrat & 

Management Advisor to Corporate Business Houses; Mr Swadesh Behera, Senior Director Human Resources , 

Boston Scientific India; Ms Kanchan Chehal, Executive Director - Human Resources APAC, Xerox India Limited; 

Mr Anand Maheshwari, Founder & Director, Quintes Global (P) Ltd. Mr R Swaminathan, Chief People Officer, 

WNS Global Services; Mr Navneet Bansal, CEO- Global Shared Services, JSW; Ms Neha Ahluwalia, Regional 

Head- Global Business Services - Asia, Middle East Africa & North America - Human Resources , ABB; Mr Gaurav 

Kapur, Head of Policy, India, ACCA; Ms Preeti Wadhawan, Regional Compliance Officer – Macmillan Education 

India & Head – Legal –  Springer Nature Group India; Mr Dependra Mathur, VP & Head-Compensation, Benefits, 

International Centres, Infosys BPM; Prof. Nikhil Singh, Dean, India Centre for Global Excellence, NDIM & CEO, 

International Skills Centre India; Mr Sanjay Gupta, Chief Architect & Member Governing Council, Shared Services 

Forum. 

The event was supported by the following partners: Knowledge Partner, RvaluE; Co-Sponsor, ACCA; Academic 

Partner, NDIM; and Technology Partner, Muniwar Technologies.  

The Lamp Lighting Ceremony was performed by the 

leaders of Shared Services Forum, BRICS Chamber of 
Commerce & Industry, and Achromic Point along with 
Chief Guest, Sri Ved Prakash and other dignitaries. 
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